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IIInnntttrrroooddduuuccctttiiiooonnn   

Hold’em Profiler is a web-based poker tracking tool  that enables you to upload and manage all your 
poker hands online and access your personal statistics from anywhere on the internet. Hold’em Profiler 
is easy to use and navigate. It provides a wide variety of reports, graphs and statistics making your game 
analysis a breeze. 
 
Using Hold’em Profiler is easy, no worries about: 
 Installation 
 Compatibility issues 
 System requirements 

 
Hold’em Profiler: 
 Automatically imports tournament results. 
 Supports cash games as well as multi table, single table and heads up tournaments. 
o Hold’em Profiler supports all tournaments (MTT, SnGs & Heads-Up) on most major poker sites. 
 Supports multiple Poker Rooms: 
o Poker Stars (Poker Stars.com, Poker Stars. it, Poker Stars.fr)  
o Full Tilt (Full Tilt.com, Full Tilt.fr)  
o iPoker Network (Titan Poker, Noble Poker, William Hill Poker and more...)  
o And coming soon 
 Party Poker  
 Cereus Network (Absolute Poker, UB)  

 
Used in tandem with Super HUD (Heads Up Display) will further enhance your poker playing ability. Click 
here to access the Super HUD user guide.  
 
Hold’em Profiler was developed and is managed by Poker Pro Labs. Poker Pro Labs is a leading provider 
of online poker software tools and services. Our products are used by top online poker players and 
novice users alike. Our goal is to make sure that all of our software products are affordable for 
everyone.  
 
Poker Pro Labs manages Hold’em Profiler as a hosted solution so that we can take care of everything for 
you.  
 
Click here to return to the Table of Contents.    
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RRReeegggiiissstttrrraaatttiiiooonnn   PPPrrroooccceeessssss   

Log in 

Open the Hold’em Profiler’s web site located at http://www.hp.pokerprolabs.com/. 
1. If you have a Poker Pro Labs login or an account for Top Shark Pro (www.topsharkpro.com) you 

can use that account’s credentials to log into Hold’em Profiler. 
2. If not, click on the Sign Up FREE button. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Sign Up Free 

Complete the form shown below to register for Hold’em Profiler. 

 
 
When done, click on the Register button. 
 
You are now registered for a Premium Trial account that provides premium access and 10,000 hands 
storage size at no cost. For the Upgrade process, click here. 

  

http://www.hp.pokerprolabs.com/
http://www.topsharkpro.com/
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Click here to return to the Table of Contents. 

HHHooommmeee   PPPaaagggeee   

Using the Hold’em Profile web-based tool, you can: 
 Upload your hand history files from poker sites 
 Customize reports that provide information based on the hand history uploads for cash games and 

tournaments 
 
This is your initial home page. From here you can: 

1. Access Help – Helpful information from Poker Pro Labs and other poker players like you 
2. Upload Hands – Upload hand history files 
3. View Cash Games information – Provides a variety of customizable reports based on the hand 

history from cash games that you have uploaded 
4. View Tournament information – Provides a variety of customizable reports based on the hand 

history from tournaments that you have uploaded 
5. View your Account information – Upgrade your account, change your password, etc. 
6. About Us – View information about Poker Pro Labs 

 

 

 



 
  

 

 
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After you have registered and uploaded hand history files, your home page changes and displays as 
shown below: 
 

 
 
Click here to return to the Table of Contents.    



 

  Page 7 
 

GGGeeettttttiiinnnggg   SSStttaaarrrttteeeddd   

To get started, you will want to upload your hand history. 
You click either of these links to start the process. 

 
 

Note: 
 Initial hand history storage is 

limited to 10,000 hands  
 Option to upload active or 

archived hand history files 
 Upload limit is 32MB 
 Enabled file extensions are .txt 

or .zip 

 
 

Upload Files 
Step 1: Click the Upload Files link 
Step 2: Select a Poker Network from the drop down list. 
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Note: If you play on a poker website that is not currently supported by Hold’em Profiler, complete the 
steps necessary to save your hand history on that website then download the files and save them to 
your local drive. 
 
Step 3: As needed, click on the HOWTO link that displays after selecting a poker network. This link will 
show you the steps necessary to save your hand history from the selected poker website. 

 
 
Step 4: After selecting the poker website, click on the Browse button to locate the HH files on your local 
drive. 

 
 
Step 5: Double click on the file(s) you want to upload – they will display as shown below.  

1. To delete a file, click on the X. 
2. Click the Upload button when ready. 

 
 
The length of time needed to upload your files will depend on the size of your file. 

 
 
  

 
 
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When the upload is complete, you will be returned to the home screen, and information will be updated 

in the sidebar and on your Home page. 

 
 

Upload Text 
Step 1: Save your hand history following the directions provided on your poker website. Poker rooms or 
websites, allow you to save your hands to you local drive in a text file. The hands are known as Hand 
History Files. Also, if you have a specific hand that you wish to store, find out the hand number, contact 
the site and they will email you the history file.  
Step 2: Once the file is saved on your local computer, log into Hold’em Profiler and click on the Upload 
Text link. 
Step 3: Open the email and copy the text. Paste the text into the Hand History box. 

 
 

Step 4: Click the Upload button. Upload progress will display and when complete, your history will be 

updated. 
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Auto Upload 
To use the automatic hand history upload feature, you will need to access Super HUD – an online HUD 
and upload tool provided by Poker Pro Labs. Click here for more information. 
 
Click here to return to the Table of Contents.    
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RRReeepppooorrrtttsss      

Hold’em Profiler provides a variety of reports that can be customized to meet your needs. The reports 
can be accessed in either the Cash Games or Tournament Games sections from the sidebar on your 
home page. 

 

 
Hold’em Profiler provides customization options to that you can make the reports work for you. Click 
here to see more information. 
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Cash Games Section 

The reports in the Cash Games section will display the hand history you have uploaded for all cash 
games you have participated in. 
 
The Cash Games section includes the sub-sections shown below. To expand the section and any 
subsection, click the blue arrow next to the section name.  

 
 
Each subsection further expands to provide reports that can be customized using dropdown lists, check 
boxes and filters you create to meet your needs.  
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Report Descriptions: Cash Games 

Use the links below view a sample report. 

Report Section Report Name Description 

All Players 

Summary Statistics summarized by player 

Summary by all levels Statistics summarized by player by level 

Summary by level Statistics summarized by level 
   

Summary Player Summary Summarized statistics by level 
   

Sessions 
All Sessions Statistics summarized by session 

Sessions by levels Statistics summarized by session by level 
   

Positions 
Positions summary Statistics summarized by table position 

Positions by table size Statistics summarized by position by table size 
   

Game Levels All levels Statistics summarized by game level by table size 
   

Cards 

Preflop 

Statistics summarized by cards for selected game 
phase 

Flop Hand 

Turn Hand 

River Hand 

Final Hand 
   

vs. Opponents Summary Statistics summarized by opponent 
   

 
Preflop Cards Chart Winnings/Losses by summarized by pocket cards 

All Hands Detailed view of each hand played 
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Sample Reports: Cash Games 

All Players: Summary  

 
 

All Players: Summary by all levels 
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All Players: Summary by level  
Two views: 

1. Levels summary 
2. Level players by summary (click on a hand to view) 

 
 
Click here to return to the report descriptions. 

Summary: Player summary 
Two views: 

1. Player summary statistics 
2. Detail view (click on a hand to view) 

 
 
Click here to return to the report descriptions.    

 

 

 

 
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Sessions: All Sessions 
Three views: 

1. Sessions 
2. Levels (click on a hand to view) 
3. Detail View (click on a hand to view) 

 
 

  

 

 

 
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Sessions: Sessions by levels 
Two views: 

1. Sessions by levels 
2. Detail View (click on a hand to view) 

 
 
Click here to return to the report descriptions. 

  

 

 
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Positions: Positions summary 
Three views: 

1. Positions 
2. Preflop (click on a hand to view) 
3. Detail View (click on a hand to view) 

 
  

 

 

 
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Positions: Positions by table size 
Three views: 

1. Positions by table size 
2. Preflop (click on a hand to view) 
3. Detail View (click on a hand to view) 

 
 
 
Click here to return to the report descriptions. 

  

 

 

 
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Game Levels: All levels 
Two views: 

1. Levels 
2. Detail View (click on a hand to view) 

 
 
Click here to return to the report descriptions. 

  

 

 



 

  Page 21 
 

Cards: Preflop 
Three views: 

1. Preflop 
2. Positions by table size (click on a hand to view) 
3. Detail View (click on a hand to view) 

 
  

 

 

 
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Cards: Flop Hand 
Three views: 

1. Flop Hands 
2. Preflop (click on a hand to view) 
3. Detail View (click on a hand to view) 

 
  

 

 

 
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Cards: Turn Hand 
Three views: 

1. Turn Hands 
2. Preflop (click on a hand to view) 
3. Detail View (click on a hand to view) 

 
  

 

 

 
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Cards: River Hand 
Three views: 

1. Turn Hands 
2. Preflop (click on a hand to view) 
3. Detail View (click on a hand to view) 

 
  

 
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Cards: Final Hand 
Three views: 

1. Final Hands 
2. Preflop (click on a hand to view) 
3. Detail View (click on a hand to view) 

 
 
Click here to return to the report descriptions. 

 

  

 

 

 
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vs. Opponents: Summary 
Two views: 

1. Vs. Opponents 
2. Detail View (click on a hand to view) 

 
 
Click here to return to the report descriptions. 

  

 

 
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Preflop Cards Chart 
Three sections: 

1. Known Cards 
2. Unknown Cards 
3. Detail View (click on a hand to view) 

 
 
Note: Legend is provided below the chart. 
 

All Hands 
This the detail view of all hands uploaded into Hold’em Profiler. 

 
 
Click here to return to the report descriptions. 

Click here to return to the Table of Contents.    

 

 

 
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Tournaments 
The reports in the Tournaments section will display the hand history you have uploaded for all 
tournament game you have participated in. 
 
The Tournaments section includes the sub-sections shown below. To expand the section and any 
subsection, click the blue arrow next to the section name.  
 

 

 
Each subsection further expands to provide reports that can be customized using dropdown lists, check 
boxes and filters you create to meet your needs.  
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Report Descriptions: Tournaments 

Report Section Report Name Description 

All Players 

Summary Statistics summarized by player 

Summary by types 
Statistics summarized by player by 
player type 

Summary by all types Statistics summarized by player type 

   

Summary Player tournaments Summarized statistics by level 

   

Levels Tournaments Levels Statistics summarized by game level  

   

Positions 

Positions summary Statistics summarized by table position 

Positions by table size 
Statistics summarized by position by 
table size 

   

Cards 
Note: The Tournament view 
of these reports is the same 
as the Cash Games view. 
Click the links to view. 

Preflop 

Statistics summarized by cards for 
selected game phase 

Flop Hand 

Turn Hand 

River Hand 

Final Hand 

   

 

Preflop Cards Chart 
Winnings/Losses by summarized by 
pocket cards 

All Hands Detailed view of each hand played 
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All Players: Summary 
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All Players: Summary by types 
Two Views: 

1. Tournament types 
2. Tournaments summary (click on a hand to view) 

 

All Players: Summary by all types 

 
 

 

 

 
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Summary: Player tournaments 
Three views: 

1. Player tournaments summary 
2. Tournaments (click on a hand to view) 
3. Detail View (click on a hand to view) 

 
  

 



 



 
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Levels: Tournament Levels 
Three views: 

4. Player tournaments summary 
5. Tournaments levels (click on a hand to view) 
6. Detail View (click on a hand to view) 

 

 
 

  

 

 

 
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Positions: Positions Summary 
Three views: 

1. Positions by table size 
2. Preflop (click on a hand to view) 
3. Detail View (click on a hand to view) 

 
  

 

 

 
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Positions: Positions by table size 
Three views: 

1. Positions by table size 
2. Preflop (click on a hand to view) 
3. Detail View (click on a hand to view) 

 
 

Cards 
These reports are the same as the ones provided in the Cash Games section. Click here to view the 
sample reports. 
 

Preflop Cards Chart 
This report is the same as the Preflop Cards Chart provided in the Cash Games section. Click here to view 
the sample report. 
 

All Hands 
This report is the same as the All Hands report provided in the Cash Games section. Click here to view 
the sample report. 

    

 

 

 
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CCCuuussstttooommmiiizzzaaatttiiiooonnn   OOOppptttiiiooonnnsss   

Top Bar Options 

 

Poker Sites: Select from the dropdown list. Note: Only available for the ALL Players reports. 
 

 
 

Player: Select from dropdown list. 

 
 

Date and Hand Type: Select from the dropdown lists.  

 
 

Filter: Click Edit to set up your filters 
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Make your selections by clicking or un-clicking the boxes and making selections from the dropdown lists 

provided.  

 
 

Click on Hole Cards tab and make modifications as needed.
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When done, click the Save As button to name and save your filter for future use.

 

When you have saved one or more filters, your filters will display in the dropdown list for your selection. 

There is no limit to the number of filters you can create correct. Modify filters and re-save as needed. All 

filters created – no matter which report you are working on – are saved and made available for use with 

all reports. 
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Player types rules: Click Edit to customize. 

 
 
Make your changes and click Save As to name and save your report. 

 
 
Your views will display in the dropdown list. There is no limit to the number of rules you can create and 
each rule can be modified and re-saved as needed.  

 
 
Click the box next to “Player types based on filters” to apply filters to player types based on filters 
specified on that page. If the check box is not checked then the player types will be determined based 
on all hands played by listed players – filters will be ignored. 
 
Further customization is available in the report. Change the sort of each column by either double 
clicking on the heading or clicking on the question icon.  
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Add groups to the report by clicking in one or both of the "Group by" checkboxes. 

 
 

Bottom Bar Options 

Reload the grid: Refresh feature 

 
 

Change Statistics: Modify the report columns 
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Save Layout: Save your view for future use. 

 
 

Detail View Options 
Note: Only available for the reports with a hand detail view. 
 
Click on a hand in the top section of the view to activate the detail view in the bottom section.

 

 
Click in a checkbox to  

1. Only Show Marked Hands 
2. Shown Known Holecards 

 



 

  Page 42 
 

 

Reload the grid: Refresh feature 

 
 

Customize Columns: Modify report columns 

 
 

Save Layout: Save your view for future use. 
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AAAccccccooouuunnnttt   UUUpppgggrrraaadddeee   IIInnnfffooorrrmmmaaatttiiiooonnn   

When you first register, you are provided a free account with up to 10,000 hand history storage space. 
You can upgrade your membership at any time by clicking on either the Upgrade Now box on your home 
page, or the link in the sidebar. 

   

GGGlllooossssssaaarrryyy   ooofff   RRReeepppooorrrttt   HHHeeeaaadddiiinnngggsss   

Here is a chart that lists the column heading abbreviations for our reports. 

Column Heading Description 

# of Tournaments 
The number of tournaments played by the selected player or of 
selected type. 

$ Net amount won in the selected session. 

3Bet F 3 bet flop 

4Bet F 4 bet flop 

AA Ace Ace aka pocket Aces 

Action Bet, Check, Raise, Reraise, Fold 

AK Ace King aka Big SLick 

All-In Betting all your chips 

ATT to Steal The percentage of times the player attempted to steal. 

Avg. Buy-In  Average buy-in amount for selected player. 

Avg. Entrants Average number of tournament entrants for selected event. 

Avg. Player Average number of players for hands played for level selected 

Avg. Pot $ Average pot dollar amount. 

Avg. Profit $ Average profit expressed in dollars 

Avg. ROI % Average return on investment for selected player. 

BB Profit Amount of chips profit in big blinds. 

BB/100 The number of big bets per 100 hands. 

Bbs Big Blinds 

Board/Hand Displays board cards or player cards 

Buy-In Buy-in amount for selected tournament. 

Cards Cards 

CBet F Continuation bet flop 

CBet T Continuation bet turn 

CCPF Cold call preflop 

Date Tournament date. 

Entrants Tournament entrants. 

Equity % Percentage of Equity in pot 

EV $ Diff $EV - actual result 

Facing Preflop Refers to preflop hands, players,odds preflop 

Flop First 3 community cards 

Fold BB to St The percentage of times the player folded the big blind to steal. 

Hands How many hands played during selected event or by selected player. 

Hands Lost Hands that a player lost 



 

  Page 44 
 

Hands Lost % The percentage of hands lost at selected position. 

Hands Won The number of hands won from the selected opponent. 

Hours The number of hours played. 

ITM % Percentage of time the player was in the money. 

KK King King aka pocket Kings 

Known Cards Cards that are known in a given hand 

Lasted 
When displayed next to session – indicates the long the session 
lasted. 

Level Game Level (ante and raise limts) 

Name Tournament name. 

Opponents Players you play against 

PFR% 
Pre-Flop Raise %. A low PFR percentage indicates that passive player, 
a higher PFR indicates an aggressive player. 

Player 
Player name on the pokwer website accessed when playing the 
selected hand. 

Pos Position 

Prize Reward offered for placing in the money 

Prize Pool Total amount in the prize pool. 

Profit Winnings less buy-ins 

QQ Queen Queen  aka Pocket Queens 

QQ+KK+AA+AK Frequency: Frequency of those hands occuring in a hand 

Rank Position (depends on context) 

River Last community card dealt  

Session The start and end times of the session. 

Sessions The count of session played by player selected 

Site The poker website accessed when playing the selected hand. 

Stakes Bets 

Table How many tables were played during selected session. 

Time Context based 

Total Buy-In $ Total buy-in amount by selected player. 

Total Profit $ Total profit for selected player. 

TotalAFq% Total aggression frequency % 

Tournament Tournament ID 

Turn Fourth community (aka fouth street) card 

Type Tournament type. 

Unknown Cards 
Cards still remaining in the deck or held by other players that are 
unknown 

VP$IP 
Percentage of times the player voluntarily put money in the pot. Low 
amounts indicate tight players and vice versa. 

W$SD 
Percentage of times you won money at the showdown for selected 
level. 

Winner Wnner of a tournament or a hand 

Winner % Percentage of time a player wins 
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Player Types 

 

Fish – Typically a weak player, tends to call and check a lot rather 
than raise and bet. Not a winning strategy. The more Fish you 
have at your table, the more profitable your game will be. 

 

Good Player (Tight) – This is the kind of player you want to 
avoid. When he enters the pot he usually has a hand and plays it 
very aggressively. 

 

Gambler – Tends to bet and raise a lot. You want to have this 
person to your right in order to avoid entering pots with calling 
hands only to be raised by a Gambler. 

 
Rock – Only enters a pot if he has a hand. If a Rock raises you'd 
better fold because he is holding a monster. 

 

Calling Station – Calling Station tends to be in fewer pots than 
Fish. But once he is in the pot a Calling Station will continue to 
call you to the end. There is no need to slow-play a Calling 
Station – if you have a hand, bet aggressively. Don't try to bluff 
him – he won't fold. 

 

Loose Aggressive – This is the kind of player you want to have to 
your right. At the slightest hint of a weakness, Loose Aggressives 
will raise and re-raise, even with marginal hands, in order to 
avoid a showdown. 

 
Loose Passive – This player will enter too many pots and play his 
hands passively. Play him aggressively. 

 

Tight Aggressive – Plays his hands selectively and aggressively. 
Most good players play this style. Have them to your right and 
get involved with them when you have a premium hand. 

 
Tight Passive – Hardly enters the pot and hardly raises or 
initiates action. Perfect target for blind stealing. 

 

Wild – Reckless, aggressive player who plays a lot of pots. You 
should always have him to your right. Pick your spots and enter 
pots when you have a hand. He might get lucky hitting hands 
with garbage, but in the long run your patience will pay off. to 
get out. 

 
Super Tight – Plays predominantly premium hands. If Super Tight 
enters a pot, he has a good hand. 

 
Good Player (Loose) – Hard to play against. He might be in more 
pots than you would expect, but he knows when to get out. 

 


